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i\ssigr)ilen1
].oensurebettcrSuppoI.tsen,ice1bralistaff1,earl1'onlirreannualcon1ldenliaIrepodsubn]iSSion.I.@
proiect Narrelv "Annual Conl'rdentiirl Rcport (ACR)" Poftal" ilcludes but not lirnitetl to the tbllowing servicesl

I frrrploreel)ctrril:lrrt.'rrrrrtrorr
l. Oillcerlnlbrrnatiol
3. IRO & CRO Olficer Selectior Process
.l \otilication SystcDr (S!slern and SIYIS)
5. A( R [i)r])r Crcate
6. Grade and Pcriocl uise ACII Folr lill-rip
7. ACR Tracliing Sl stcrn
U. IRO rurd CRO Er.aluation Sl stern
9. ACR Retrnrl. Reiect and C--ornrncnts Syster)l
10. Feedback \\brkshop and Training
I I Nlobile Application (Android & rOS) Development
12. Dashboard Engilg

l9 Erpcrience.
Iiesources and
I)clr\,.11,(lq)ruil!
Rulur*1

Cornpan1'thirtSubI]litstendcIsllalIbeeva]uatc<]using-biitnot]imitedto'thetb1lorving,nl@
docunrentaN proof of cornpliance;

ofthe prer.ious 1,ear.

docurnents ulust be submitted rvith the EOI).
,1 N'lust have 10 golt. urxk experience in solhvare design and developntent.
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7. The bidcler rlust subrDit Bank sollenc) ceftiticate to canj- out the project.
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